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Local News

Cloudy2Clear Announce      
Trusted Trader Partnership

advertorial

Consumer champions Which? 
have now joined the thousands 
of customers who recognise that 
Cloudy2Clear Windows really are 
a business that you can TRUST. 
The company which specialises 
in repairing windows which are 
steamed up, broken or damaged by 
replacing the panes – not the frames 
has received the coveted ‘Which 
Trusted Trader’ status after going 
through a rigorous accreditation 
process entirely focussed on 
customer service.

   Group Managing Director 
Marcus McGee believes 
that Which? have endorsed 
Cloudy2Clear’s long standing 
company policy of delivering the 
highest standards possible at all 
times. ‘Our service is simple. If 
your double glazing has misted 
up we can replace the glass at 
a fraction of the cost of a new 
window, in any type of frame, and 
with a new 25 year guarantee. But 
it’s not just about saving people 
money, although that obviously 

helps. Whilst a number of 
tradespeople perhaps don’t focus 
on customer care as much as they 
should do, we make sure we turn 
up when we say we will, do the job 
the customer requires and leave 
their house as clean as a whistle. 
   Locally Cloudy2Clear service the 
Ipswich, Felixstowe & Stowmarket 
areas and manager Andy Kerridge 
agrees that this approach is a major 
factor in his success. ‘The truth 
is that it’s not just the personal 
satisfaction that I get from doing 

a good job but also it makes good 
business sense. I get a huge amount 
of business from friends and family 
of people I’ve done work for, which 
just goes to show how much a 
little bit of effort is appreciated as 
both my customers and, obviously 
a body as nationally important as 
Which? now recognise.’
   So, if your windows are steamed 
up, broken or damaged give Andy 
a call for a free quotation on  
0800 61 21 118 and he’ll be happy 
to help!

Cloudy2Clear 
GUARANTEE All 
Customers That An 
Average Quote Will 
Take No Longer 
Than 20 MINS!!!

Ten Years of Fairtrade in Felixstowe

Stephen Wyatt, the secretary of the Felixstowe Fairtrade Forum, said: 
"Felixstowe Carnival provided the ideal opportunity to mark Felixstowe’s 
ten years as a Fairtrade Town – especially as we had just heard that this 
designation had been renewed. Every two years we have to apply to the 
Fairtrade Foundation for renewal and demonstrate that we still have the 
active support of the town in promoting Fairtrade. The letter confirming the 
renewal said the Foundation was impressed by our engagement with the local 
community and, in particular, our work with children and young people. We 
are always eager to attract new supporters to promote Fairtrade in Felixstowe. 

"By joining the Forum you can show that support. Membership is free and 
we will send you regular updates of our activities in the town. If you belong 
to a voluntary group and would like someone to talk about Fairtrade, please 
contact me and we will be pleased to help."

Buying Fairtrade products ensures that producers in the developing world 
receive a fair price for their goods. An additional social premium goes towards 
community facilities such as clean drinking water. Priorities are decided locally.

To find out more about the Forum or Fairtrade more generally visit: 
www.felixstowe-fairtrade.org.uk

Felixstowe marked 10 years of becoming 
a Fairtrade Town with a float at this year’s 
Felixstowe Carnival on Saturday 27 June.
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